
 

VolCorp Announces $1 Million "Fee Holiday" for 4th Quarter 

[NASHVILLE, TN, September 10, 2024] VolCorp President & CEO, Jeff Merry, announced on August 
22, 2024, a fee holiday for the fourth quarter of 2024 for all of VolCorp’s members who utilize check 
processing, wire processing, and ACH services - resulting in over $1 million in waived fees for 
affected members.  

Jeff Merry further explains this decision represents the great appreciation VolCorp has for its 
members' support through recent large-scale campaigns including important advancements in 
payments technology.  

These projects, not to mention the everyday work our credit unions endeavor, illustrate and are 
made successful in large part by the "second mile" approach prominently featured in Merry's 
speech to VolCorp members. Merry acknowledged the first mile is expected but the second mile is 
where partners make a true impact on one another; reaffirming that VolCorp prides itself in being a 
second mile organization - "This is why we are different... We run, not just the first mile, but the 
second mile, because we know you [members] are running, too. We remember VolCorp was 
created on purpose and for a purpose... And that purpose is you."  
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Volunteer Corporate Credit Union (VolCorp), founded in 1981 and headquartered in Nashville, 
Tennessee, is widely known for being a trusted strategic partner for more than 320 credit union 
members nationwide. VolCorp provides its member credit unions with the tools to succeed, 
specializing in dynamic payment solutions, tailor-made investment services, and incomparable 
member care. By prioritizing its membership above all else, VolCorp remains deeply committed to 
the credit union philosophy of “People Helping People.” For more information about VolCorp, visit 
www.volcorp.org. 
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